
Note

Verbatim may at any time revise the content of this user guide without further notice.

Rights

Copyright © 2023 Verbatim GmbH. No part of this document may be reproduced in 
any form or by any means, for any purpose, without the express written permission 
of Verbatim. 

All rights reserved. 

All other brands and product names referenced herein are property of their respective owners.

CE Declaration

Verbatim Limited Warranty Terms

Verbatim warrants this product to be free from defects in material and workmanship for 
a period of 2 years from date of purchase. 

This warranty excludes batteries. If this product is found to be defective within the 
warranty period, it will be replaced at no cost to you. You may return it with your original 
cash register receipt to the place of purchase or contact Verbatim. 

Product replacement is your sole remedy under this warranty, and this warranty does 
not apply to normal wear or to damage resulting from abnormal use, misuse, abuse, 
neglect or accident, or to any incompatibility or poor performance due to the specific 
computer software or hardware used.

VERBATIM WILL NOT BE LIABLE FOR DATA LOSS OR ANY INCIDENTAL, 
CONSEQUENTIAL OR SPECIAL DAMAGES, HOWEVER CAUSED, FOR BREACH 
OF WARRANTIES OR OTHERWISE.

This warranty gives you specific legal rights and you may also have other rights which 
vary from state to state or country to country.

Complies with the requirements set out in the Council Directive on the Approximation 
of the Laws of the Member States relating to the Radio Equipment Directive RED 
(2014/53/EU) 

This declaration applies to all specimens manufactured identical to the model submitted 
for testing/evaluation.



EN IEC 62368-1:2020 +A11:2020
EN IEC 62311:2020
ETSI EN 301 489-1 V2.2.3 (2019-11)
ETSI EN 301 489-3 V2.3.1 (2022-11)
ETSI EN 301 489-17 V3.2.5 (2022-08)
EN 55032:2015+A12020+A11:2020
EN 55035:2017+A11:2020
ETSI EN 300 328 V2.2.2 (2019-7)
ETSI EN 301 893 V2.1.1 (2017-05)
ETSI EN 300 440 V2.2.1 (2018-07)

RoHS Compliance

This product is in compliance with Directives 2011/65/EU and 2015/683 of the 
European Parliament and of the Council of 18th December 2006, on the restriction of 
the use of hazardous substances in electrical and electronic equipment (RoHS) and 
its amendments. 

Substances of Very High Concern (SVHC) including 235 substances contained in 
Candidate List of June 14th 2023 are not present in this product range above permitted 
levels.

WEEE Notice
The Directive on Waste Electrical and Electronic Equipment (WEEE), which 
entered into force as European law on 13th February 2003, resulted in a major 
change in the treatment of electrical equipment at end-of-life. 

The WEEE logo (shown at the left) on the product or on its box indicates that 
this product must not be disposed of or dumped with your other household 

waste. For more information about electronic and electrical waste equipment disposal, 
recovery, and collection points, contact your local municipal household waste disposal 
service or shop from where you purchased the equipment.

Triman (Only for France)

The product and packaging materials are recyclable, dispose of it separately for 
better waste treatment. The Triman logo is valid in France only.



a   To download the user manual, access frequently asked questions or contact the Verbatim 
support team, please go to – www.verbatim.com/support.
b Pour télécharger le manuel d’utilisation, accéder aux questions fréquemment posées ou 
contacter l’équipe d’assistance Verbatim, veuillez vous rendre sur – www.verbatim.com/support.
c Um die Betriebsanleitung herunterzuladen, auf häufig gestellte Fragen zuzugreifen oder das 
Verbatim-Supportteam zu kontaktieren, gehen Sie bitte auf – www.verbatim.com/support.
q  Om de gebruikershandleiding te downloaden, veegestelde vragen te raadplegen of contact op te 
nehmen met het Verbatim-ondersteuningsteam, gaat u naar – www.verbatim.com/support.
d   Per scaricare il manuale utente, vedere le risposte alle domande più frequenti o contattare il 
team di Assistenza Verbatim, visita la pagina – www.verbatim.com/support.
e   Para descargar el manual de usuario, acceder a las preguntas más frecuentes o ponerse en 
contacto con el equipo de asistencia de Verbatim, visite – www.verbatim.com/support.
f Para descarregar o manual do utilizador, aceder às perguntas mais frequentes ou contactar a 
equipa de apoio Verbatim, por favor vá a – www.verbatim.com/support.
g  Aby pobrać instrukcję obsługi, uzyskać odpowiedzi na często zadawane pytania lub 
skontaktować się z zespołem pomocy technicznej, proszę przejść na stronę 
www.verbatim.com/support.
h   Чтобы загрузить руководство пользователя, ознакомиться с часто задаваемыми 
вопросами или связаться со службой поддержки Verbatim, перейдите по адресу – 
www.verbatim.com/support.
i   Chcete-li si stáhnout uživatelskou příručku, získat přístup k často kladeným otázkám nebo 
kontaktovat tým podpory společnosti Verbatim, přejděte na stránku – www.verbatim.com/support. 
j   A felhasználói kézikönyv letöltéséhez, a gyakran ismételt kérdések eléréséhez vagy a Verbatim 
ügyfélszolgálatával való kapcsolatfelvételhez kérjük, látogasson el a 
www.verbatim.com/support weboldalra.
yz Za preuzimanje korisničkog priručnika, pristupite često postavljanim pitanjima ili kontaktirajte 
Verbatim tim za podršku, idite na – www.verbatim.com/support.
n Ak si chcete stiahnuť používateľskú príručku, získať prístup k často kladeným otázkam alebo 
kontaktovať tím podpory spoločnosti Verbatim, prejdite na – www.verbatim.com/support.
w   Pentru a descărca manualul de utilizare, pentru a accesa întrebările frecvente sau pentru a 
contacta echipa de asistență Verbatim, vă rugăm să accesați – www.verbatim.com/support.
p Kullanım kılavuzunu indirmek, sık sorulan sorulara erişmek veya Verbatim destek ekibiyle 
iletişime geçmek için lütfen şu adrese gidin – www.verbatim.com/support.
B 需下載產品使用手冊、發生常見問題解答或聯繫 Verbatim的支援團隊，請登入 – 
www.verbatim.com/support.
C 需 下载产品使用手册、发生常见问题解答或联系 Verbatim的支援团队，请登入 – 
www.verbatim.com/support. 
D 사용 설명서를 다운로드하거나 자주 묻는 질문에 액세스하거나 Verbatim 지원 팀에 문의하려면 
www.verbatim.com/support로 이동하십시오.
  JP        ユーザーマニュアルのダウンロード、よくある質問へのアクセス、Verbatim サポートチームへのお問い
合わせは、 - www.verbatim.com/support をご覧ください。
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•	 EUROPE/MIDDLE EAST/AFRICA: Verbatim GmbH, Düsseldorfer Straße 13, 65760 Eschborn, Germany
•	 AMERICAS: USA Verbatim Americas LLC. Charlotte, NC 28262
•	 AUSTRALIA/ NEW ZEALAND: Verbatim Australia Pty Ltd, Unit 6, 450 Princes Highway, Noble Park, Victoria, 3174 Australia
•	 ASIA: Verbatim Hong Kong Ltd, Unit 1101-02, 11/F, Energy Plaza, No. 92 Granville Road, Tsimshatsui East, Kowloon, 
•	 Hong Kong 
•	 Japan: Verbatim Japan LTD., 2-15-4 Kandatsukasamachi, Chiyoda-ku, Tokyo 101-0048, Japan



QUICK START GUIDE

 Pro USB-C®

4K Wireless Display Adapter
WHA-02



How it works

Transmitter:
1. Function key
    •  Single click: Stop/Restart video display.
    •  Long press 5 seconds: Enter pairing mode
    •  Long press 10 seconds: Factory reset
2. USB-A 2.0

Receiver:
1. Function key
    •  Long press 5 seconds: Enter pairing mode
2. USB-C (power supply to receiver) 5V/2A.
3. HDMI support max. 4K/30Hz
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Connectivity:
Transmitter: 
USB-A 2.0 port: 480 Mbps data transfer, 5V/0.5A/2.5W
WiFi supports wireless dual frequency Protocol standard 802.11a/b/g/n/ac
Receiver: 
USB-C power supply to the receiver, 5V/2A.
HDMI: Support max. 4K/30Hz 
Support max. transmission distance 10 meters.
Plug and Play

Transmitter Connection:
1. Connect the transmitter to mobiles/tablets/laptops 
   (USB-C devices should support video output)
2. USB 2.0: Data transfer

Receiver Connection:
1. Connect the receiver to the monitors with HDMI cables.
2. Supply power delivery to the receiver via USB-C port.
3. It takes around 10 seconds to display the video after connecting automatically. 

USB2.0



Specifications

Transmitter specs:
Video resolution: 4K/30Hz
Network: WiFi module: RTL8821CS
WiFi protocol: IEEE 802.11a/b/g/n/ac Wi-Fi compliant
Frequency range: 2.4~2.4835GHz (2.4 GHz ISM Band) 
                             5.15~5.85GHz (5.0 GHz ISM Band) 
Number of antennas: 1 x built-in
Ports: USB-C upstream: 
Data transmission: Support USB-C 2.0 480Mbps
Video: Support DP Alt Mode 1.4 
USB-A 2.0, 480 Mbps data transmission
LED Working status:
System startup: light on
Not paired or pairing: quick flashing
Connecting: slow flashing
Monitoring: light on
Disconnecting: light off
Factory Reset: quick flashing.
Max. power consumption parameters for monitoring: 3W
Max. power consumption for full loading: 8W

Receiver specs:
Video resolution: 4K/30Hz
Network: WiFi protocol: IEEE 802.11a/b/g/n/ac Wi-Fi compliant
Frequency range: 2.4~2.4835GHz (2.4 GHz ISM Band) 
                             5.15~5.85GHz (5.0 GHz ISM Band) 
Number of antennas: 1 x built-in
Ports: HDMI: Resolution up to 4K/30Hz
USB-C: Supply 5V/2A/10W to power RX
LED Working status: White light
Display protocol: Private protocol

Operation temperature:  0℃ to 40℃
Operation humidity: 10% to 85 % RH (no condensation)
Storage temperature: -20℃ to + 70℃
Storage humidity: 10% to 85 % RH (no condensation)
Product size Transmitter: (L*W*H): 82mm x 80mm x 14.5mm
Product size Receiver:(L*W*H): 90mm x 90mm x 19.5mm
USB-A to USB-C cable included.

Supported Systems: Windows 10/11, MacOS 10.10 or above, 
OS, Mobile, Android 7 or above. (USB-C must support video output).



1.	 Avoid dropping.
2.	 Avoid the product coming into contact with liquids.
3.	 The product should be placed in a dry environment rather than a wet place.	
4.	 Do not disassemble.
5.	 Please supply 5V/2A power, NOT the USB from TV or lower than 5V/2A.

Important Notes 

FAQ

a. Why is there no video output?
1. Please check the connection.
2. Please use standard HDMI/VGA cable.
3. The automatic screen casting link will take about 10 seconds, please wait patiently.
4. Please check if your Mobile phone/computer supports video output.
5. Please make sure the HDMI has selected the correct input source.

b. Why is there no audio output from HDMI port?
1. Please make sure that there is audio output function on the monitor.
2. Please set the external monitor as default audio output device.

c. How to re-pair?
1. Supply power to the receiver and press 5 seconds to enter pairing mode, then the  
    screen will show „wait for pairing.“
2. After connecting the transmitter to devices for 20 seconds, press 5 seconds to enter
    pairing mode
3. It takes 5-15 seconds to match automatically when transmitter and receiver enter  
    pairing mode simultaneously.
4. After the pairing is successful, you will be prompted that the pairing is successful.


